RONALD J. O’BRIEN__________________________________________


									7 Applecart Road


Rockport, Massachusetts 01966


978 546 3751





SUMMARY:	Creative, results-oriented team player with a decade of increasingly responsible positions in marketing, public relations and government relations with a focus on organization management.  Demonstrated strong communication skills, adaptive leadership style and strategic planning capability for developing collaboration among business and community groups.





PROFESSIONAL	


EXPERIENCE:	Corporate Spokesperson 


Manager Corporate Communications


OSRAM SYLVANIA, Danvers, MA			October 2000- present





Present information through intranet, Internet and extranet.  Manage the efficient and effective development and implementation of internal and external communication including press releases, news articles and promotional placement.  Become a trusted source of information for managers throughout the company and act as a clearinghouse for information to the public.


Handle potential crisis situations minimizing negative impact on the company, its employees, products and services


Develop, recommend, negotiate and manage favorable contracts with outside suppliers including advertising agencies, printers, photographers and other creative suppliers to ensure ownership of materials and copyrights.


Establish and communicate a plan to generate media interest in activities at OSRAM SYLVANIA.  Increase public awareness of the company as a technology company with a manufacturing history.


Participate in company-wide educational forums to facilitate learning and share communication expertise among both internal and external sources.





Vice President and Deputy Commissioner Science & Technology	1999-2000


		Urban Development Corporation dba Empire State Development


		Albany, New York





Direct and manage the technology development efforts for New York State Science and Technology Foundation, a $25 million non-profit entity. Lead a twenty person staff with four-person management team. Responsible for the successful implementation of technology initiatives throughout New York State. 





Increased funding for the Manufacturing Extension Partnership program.


Assisted the Centers for Advanced Technology in identifying opportunities for industrial collaboration


Established and maintained a series of initiatives designed to promote environmental excellence.


Promote the availability of assistance in areas such as venture capital, industrial effectiveness, environmental management, infrastructure development and energy conservation.




















Vice President and Deputy Commissioner				1997-1999	Intergovernmental Relations


		Urban Development Corporation dba Empire State Development


		Albany, New York





Established and maintained legislative agenda for Executive agency.  Assisted the office of the Governor’s counsel to draft policy on emerging issues affecting energy, technology, workforce development, taxation and environmental protection. Assisted in training and establishing internal procedures for administering economic development funds in excess of $200 million annually.





Built and strengthened consensus among disparate groups and associations for the economic development agenda proposed by Governor Pataki.  


Established educational outreach program which resulted in 11 of the 30 sites selected for BuildNow-NY being within the Adirondack Park 


Implemented the Power for Jobs program statewide by assisting businesses to apply and representing such businesses before the interagency review committee consisting of representatives from NYPA, Governor’s office and PSC.


Successfully assisted the Catskill Watershed Corporation in recognizing the contribution that the Catskill Fund for the Future will have on economic development in the five county region covered by this landmark agreement and developed an environmental excellence program.


Pioneered new methods of project development and systematized efforts to improve quality.  


Executive level staff member responsible for recruiting and selection of new employees.  





Regional Director Economic Development				1995-1997


		Urban Development Corporation dba Empire State Development





Motivated and led a regional economic development office on behalf of New York State.


Reestablished the State as the primary purveyor of development assistance in a five county area consisting of Onondaga, Oswego, Madison, Cayuga and Cortland counties.  


Hired and trained new employees.  


Represented the Chairman and Commissioner at events throughout the Central New York region.  


Recommended funding for over 25 projects resulting in 1000 new jobs and $400 million in investment by private industry.





		Director Public Relations and Government Relations		1991-1995


		Suit-Kote Corporation, Cortland, New York





Developed market strategy for $70-80 million producer of asphalt related products. 


Directed over $1,000,000 advertising and promotion budget.  


Reduced costs by 20% while improving quality and quantity of media placements.  


Planned and developed marketing campaign for two new companies: Engineered Asphalt Products and Envirosound Recovery, Inc.


Directed all media relations and acted as company spokesperson.





		











Director of Public Relations and Marketing				1984-1990


		National Employers Council, Inc., Syracuse, New York





Generated optimum exposure of human resource services provided by NEC in an effort to create new opportunities for growth.  


Implemented marketing plan including product identification, competitive placement and promotional support. 


Increased awareness of company services through public relations including copy writing, layout, media selection, production and distribution of promotional items. 


Coordinated public relations activity through groups and associations.








EDUCATION:	Bachelor of Science in Public Relations


		Utica College of Syracuse University, 1982


		“Leadership Classroom”, NYS Governor’s Office of Employee Relations, 1995


		“Dealing with an Angry Public”, Program on Negotiation, Harvard Law School, 1994


		Zenger Miller Certified Facilitator, 2001





AFFILIATIONS	Adirondack Park Agency, Board Representative, 1997-1999


		Catskill Watershed Partnership Protection Council, 1997-1999


		NYS Heritage Areas Advisory Council, 1997-1999


		NYS Public Service Siting Commission, 1998-1999


